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Changing New Employee’s
Contribution Rate Guide

“ KTAM PVD FUND *




Input

Pick the Right Strategy Provident Funds

? Achieve Results You Want ; - Usernq me &

Password

a»

@ nanNSweiomMsnNoonuNgaiNe
KRUNGTHA ASSET MANAGEMENT



http://www.ktam.co.th/

Step 1 : Click “Forget Password”

n:&m§wsﬁomsh‘nfnmnsmm B login | Q Ty | English

Main Page Main page Provident Funds About us W General information W Program fo calculate Vv To set up provident fund, please contact us

. » For provident fund committee members

Provident Funds

Login for provident fund member

How fo request new password
- Forgot password 7

KTAM Happy Life

Happy Refirement

User Manual

Login process for provident fund member

1. Enter website : www.ktam.co.th as show above
2. Click “Provident Fund” or “KTAM PVD Online”
3. Click “Forget Password”




Step 2 : Fill in “Username”

nannsweRamsnovnunsdna B togn | Q Tno I Eglih

KRUNGTHAI ASSET MANAGEMENT

Main Page  Main page Provident Funds ~ About us % General information % Program to calculate % To set up provident fund, please contact us

For provident fund committee members

Main Page > Forgot password

Forgot password

|m— === ===

Please enter your Username. I [ PSERNAME ‘ I

L e - -

Accept ﬂ
<3

Remark : Username is a 8-digit random number 4




_ Step 3 : Choose the channel to receive OTP code

Main Page > Forgot password

Verify OTP code

Please select your identity verification. @ supenxx@gxx.co.th

O 08Txxxxxx9

Member able to choose channel to receive OTP code either via E-mail or Phone Number (SMS)

Remark : The system will show all the channel that member has been given the information to KTAM 5



Step 4 : Fill in OTP code that receive via E-mail

Main Page > Forgot password

Verify OTP code

Fill OTP code here
Enter the OTP received via email. \ Sample Text Messages

|——— == ===

Email : @ .co.th . . . .
e supeheocigreece I that member will receive via E-mail

:‘ TEEEEEEEEETETE KTAM PVD FUND : wdafioumsiidasyidsinu
| OTP expires in 0:52 Send again |
[ 1 ° smarttrade@ktam.coth
S ———- o
To @ Phattarasaya Kongvichian
2T oo a (i) fthere are problems with how this message i displayed, ick hre to view itina web browser.
>  Member must fill in OTP code within 5 minutes . R
5% Tanslate message to: English ~ Never translate from: Thai  Translation preferences

138u anmaday KSEAGL

Confirm |

puivindsrudnaialdiutayalumssidaniary Tusaih OTP dwaoiilinsantumidudy OTP uuuamdiady KTAM PVD FUND

i OTP @a 327718

U2LAL.

iuonu smarttrade.ktam.co.th/smartirade

E-mail will be sent from email : smarttrade@ktam.co.th

Remark: There is no limit to request the OTP code via e-mail.




- Step 4 : Fill in OTP code that receive via SMS

Main Page > Forgot password

Verify OTP code 10:40 @ €% NP 79%m
{ KTAMPVD Q
Enter the OTP received via SMS. Fill OTP COde here
Your mobile phone number: 08767102xx === Thursday « 1:59 PM
ursday * 1:

|\ - _ __ __ __

KTAM PVD - 5%& OTP w/ayaaidAa
e —————— ! 105713. (Ref: J4TPC) Valid for 5
:OTP expires in 0:56 Send aguin: minutes.
e o e o e e e e e e -

»  Member must fill in OTP code within 5 minutes Sample Text Messoges

that member will receive via SMS

Remark : Member able to request to reset password via SMS only 4 times/ year 7




Step 5 : Enter your new password

Main Page > Forgot password

Change new password

New password sssessssssee @

Re-confirm password [R———— ®

Remarks : Password must have length contain 8 or more including English characters and numbers or special characters




Step 6 : Password changed successfully!

v/

Your password was successfully changed

Back to login page

S




Incase member do not wish to give information to KTAM

If member do not wish to give an e-mail and phone number to KTAM, member will not be able to use
function “forget password” and can not reset password by themselves. Member can click “Please contact KTAM” in order

to fill in an application form “Form to request new login account to use provident fund online system for members”

KRUNGTHAI
ASSET MANAGEMENT

Form to Request New Login Account (User Name and Password)
to Use the Provident Fund Online System for Members
To: Krung Thai Asset Management Public Company Limited ("KTAM")
Documents Atiached: Copy of ID or other bya
authority or employer.

1 (MisfMs)

is @ member of
established by company

o Mumer [ [ [ ] [
Home Telephone Number | |

Mobile phone Number |
(‘uﬂ’)hudwmqlm e g szt L e snd Pasmwers) s llouss

o obtain new loqin the

Please contact KTAM. [Clotd togin account last
ot togin accountis
Delivery address

Please deliver to Email Address: ... —
(1. Must be personal Emal Address of member only; 2. please print c \ml,)

K b The user hereby acknowledges and accepts the terms and condiions of usage of the service as follows:
L nveum-dmube wmoumhmufxrm Provident Fund online system must already
provident fund member account with KTAM.
2 kesp the login uss; do not reveal to others.
3 wm-equestm bqnanKerﬂlwirsmdlnu ‘account information o destination specified

As confirmation, the applicant must sign below and attach a copy of ID or other identfication document issued by
a govermment authority or employer, together with this request form.

Please contart

Please fill out entire form carefully.
o ID or other identification document issued by a government authority or employer, together with
this request form, and submit spplication to

Additional ingui =.H 02 658 6100




Requesting a new password

For members who wish to request a new Username and Password
1. Fill in an application form

“Form to request new login account to use provident fund

online system for members”
2. Attach a copy of ID or other identification document issued

by a government authority or employer,

together with this request form, and submit application to

Email: MEMBER.PYD@KTAM.CO.TH

.v:\q(\\\.

KRUNGTHAI

D! ASSET MANAGEMENT

Form to Request New Login Account (User Name and Password)
to Use the Provident Fund Online System for Members

Krung Thai Asset Management Public Company Limited ("KTAM")

o
Documents Attached: Copy of 1D or other dentifiction document ssued by 2 goveramen t
uthority or employer.

1(MefMrs/Ms)

(name) (sumame)
is @ member of Provident Fund (Registered)
established by company

e
ot | T o

Home Telephone Number ||| |

Mobile Phane Number ||| ]

("user") hereby requests a new login account (User Name and Password) as follows:

1 [Request to obtain new login account to use the Provident Fund online system for
members due to

[otd tegin sccount ost
[ togin sccount is (indicate raason)

2 | Delivery address
Please deliver to Email Address:
(4. Must be personal Email Address of member only; 2. please print clearly)

The user hereby acknowledges and accepts the terms and condibons of Usage of the service 25 follows:

1. The provident member applying to use the service of KTAM's Provident Fund online system must already
have a provident fund member accoun with KTAM.

2. The applicant must keep the login account details securely for own personal use; do not reveal to others.

3. When requesting a login account, KTAM will only send login account information to destination specified
in box 2 sbove.

s confmstons theapplcant st bk s atach oo of 10 or e enicaton documen e by
a government authority or smployer, together with this request form.

Pl llut ke o ol
ach a copy of ID o .m.z dmhﬁ ston document issued by a government authorky or employer, together with

Krung Thai As mer
FAX: 02 670 0424 r Email:
Additional inquiries, Tel: 02 686 5100




How to “Changing of Employee’s Contribution Rate”

HANNSWERaMSNevNUN3vINe noaou KSEAGT v | Q Tno | Englsh o)
Main Page  Main page Provident Funds ~ About us % General inform Provident fund member system Frogram to calculate W* To set up provident fund, please contact us
Member information Q Monthly report Q Risk profile form
D Individual statement of provident fund, breakdown by [D Individual statement of provident fund, breakdown by ® Switching Policy
investment policy investment policy affer allocation and switching
_ |
[ Provident fund report @ Changing of Employee's Contribufion Rate

= am e m e e e S S o

B N — e

Step 1 : Click “Provident fund member system” menu

Step 2 : Select “Changing of Employee’s Contribution Rate”

12




How to “Changing of Employee’s Contribution Rate”

1. “Transaction 1” refer to current employee’s contribution rate
2. Select “change of employee’s contribution rate” button for changing new
employee’s contribution rate

For the period and effective date of changing employee’s contribution rate will show on web pages
as below

Home > Provident fund member system > Changing of Employee's Contribution Rate

Changing of Emplovee's Contribution Rate

PVD member cble to change the Employee's Contribution Rate from the date 1 — 31 December 2025 Efective Date 1 January 2026 onwards
N N N R N R SN N R SN N RN N R RN N R SN N BN SN R M N R S
ol Transaction 1 I

Effective Date is :
01/07/2021 I

Employee's Contribution Rate 9% I
o)

1
1
1
L-------------------------------

‘Change of Employee's Contribution Reie

N\

)

13




How to “Changing of Employee’s Contribution Rate”

1.  For first row show current of employee’s contribution rate
2.  Member fill new contribution rate in the second row “ the new of employee’s
contribution rate”

Change of Employee's Contribution Rate

The Current of Employee's 9%

Contribution Rate

'______________‘
The New of Employee's Put Number I

Contribution Rate
LR 8§ B B _§ N _§ _§ B § N N ]
PVD member able to chanae the Emplovee's Contribution Rate from the date
1 - 31 December 2025
Effective date 1 January 2026 onwards
"I accept the conditions for changing of Employee's Contribution Rate. And the effective date

in accordance with the fund regulations and/or the employer's announcement.”

* For employee’s contribution rate, member able to fill between 2%-15% , can not enter decimal point 14




_ How to “Changing of Employee’s Contribution Rate”

STEP2 | Select “Agree” to confirm this transaction
ster3 | Select “Cancel” to cancel this transaction

'l accept the conditions for changing of Employee's Contribution Rote. And the effective date in

accordance with the fund regulations and/or the employer's announcement.”

Click “Cancel”

to cancel this transaction

15




How to “Changing of Employee’s Contribution Rate”

The new of employee’s contribution rate will appear on first page “Changing of employee’s contribution rate” ~—
and will show

1. Pending : “transaction on waiting list to be processed”
2. Processed : “transaction process is completed”

Changing of Employee's Contribution Rate

PVD member able to change the Employee'’s Contribution Rate from the date 1 — 371 December 2025 Effective Date is 1 January 2026 onwards

Transaction 2 ﬁi)

Transaction date
22/11/2021 12:42:40
Effective Date is

01/01/2022
The Current of Employee's Confribution Rate 9%
The New of Employee's Contribution Rate 1%
Transaction 1
Effective Date is
01/07/2021
Employee's Contribution Rate 9%

; Change of Employee’s Contribution Rate

During the changing period, member able to edit or cancel by chick “cancel transaction” and fill in new contribution rate 16



For Cancel Transaction and

Select New Employee’s Contribution Rate

In case, member would like to cancel transaction. Member able to proceed in 2 ways
1. Select “Cancel transaction” or

2. Select “Change of employee’s contribution rate” to fill in new rate (Auto replace)

Changing of Employee’s Contibution R

PVD memioer cble fo change the Employee's Contrioution Rete from the date 1 — 31 December 2025 Effective Date 1 January 2026 onwards
Transaction 2

Transaction date

2/11/2021 124240

Efective Date s

01/0/2022

The Current of Employee's Contrioution Rate

The New of Employes's Contrioution Rote

Transaction 1 %

Effective Date is
01/07/2021

Employee's Confribution Rate

' Change of Employee's Contribution Rote

17




For Cancel Transaction and
Select New Employee’s Contribution Rate

For cancel existing transaction and would like to specific new contribution rate

Select “Change of employee’s contribution rate” and fill in new contribution rate
(Auto replace)

Changing of Employee’s Centribution Rate

PVD member able to change the Employee's Contribution Rate from the date 1 = 31 December 2025 Effective Date 1 January 2026 onwards

Transaction 2

Transaction date
22/11/2021 12:42:40
Effective Date is

01/01/2022
The Current of Employee's Contribution Rate %
The New of Employee's Contribution Rate 1%

¥ Concel Transaction
Transaction 1

Effective Date is
01/07/2021

Employee's Contribution Rate 9%

Change of Employee’s Contribution Rates




For Cancel Transaction and

Select New Employee’s Contribution Rate

v" Member able fo fill in new contribution rate, the system will automatically replace
the existing one (auto replace).

v The latest contribution rate will be applied for next effective date.

Changjng of Employee's Contriburion Rate
Change of Employee's Contribution Rate

D member cble o change the Employee’s Conrufon R fom et 1 — 31 December 2025 Effective Date 1 January 2026 onwards
The Current of Employee's 0
Contrioution Rate er=EEi 2 m
I----------- e e
I The ew of Enpope I /1172021 161113
Contribution Rate
ontrioution Rate o
-----------J
01/01/2022
PVD member oble fo chanae the Emplovee's Contribution Rate from the date N
The Current of Employee's Contribution Rate 9%
1 - 31 December 2025 .
. The New of Employee's Confribution Rate 15%
Effective date 1 January 2026 onwards

"| accept the conditions for chonging of Employee's Contribution Rate. And the effective date
in accordance with the fund regulations and/or the employer's announcement.”

Transaction 1
01/07/2021
Employee's Contribution Rate %

& Chonge of Employee's Contribuion Rate

19



In case of not within the changing of employee’s

contribution rate period

If not within the changing of employee’s contribution rate period,
the system will not allow member to do a transaction as show below :

Change of Employee’s Contribution Rate

The Current of Employee’s

Contribution Rate

The New of Employee’s

Contribution Rate

PVD member able to change the Employee's Contribution Rate from the date

1 - 31 December 2025
Effective date 1 January 2026 onwards

"| accept the conditions for changing of Employee’s Confribution Rate. And the effective date

in accordance with the fund regulations and/er the employer's announcement.”

=




How to Login Mobile Application

nannsweamsnevnuNsYIne
KRUNGTHAI ASSET MANAGEMENT

Username

nannSweYamsnevNUNSIINE
KRUNGTHAI ASSET MANAGEMENT

fsusevia:dududeusiniams /
FJoanavmsidusms
Juil 24/5/2018 a1 19:8:20

is a 13-digit Tax ID number or

- -
nevnuANSOVIAUNIW

social security number JuddousSu
Username 1. g (ndnnaeu) lednw s
UUL/UTUUIUNSAIUDBINDIVUIGRY
wlouwnsasmu darlidunasvu uaxda
Password PoAunpIIRWIERIUUILTN ou;ﬂuﬂ
- whlaud uasanaspansuamds el
Wadwiomuaanmsasmuaasnasmu
uiarulopomsasuitdhwididen
smf‘icmw‘ﬂmummmaﬂﬁsTu%ﬁ‘Ama

- Y | A 5 3 [
{@ Pin Code ( des:uu ‘ ;:E:mnmsammsnaawwﬂaou 1]
L :

NavNuUsSouy

3

nounuASOVIAUIZW n

BvaTiaru Ausvaeu ?

Fill in your Username and

Password click “login”



How to Login Mobile Application

KHanNSWeRaMSsNovYNUNSYINE HanNNSWeYaNSNOYNUNSVINE
KRUNGTHAI ASSET MANAGEMENT KRUNGTHAI ASSET MANAGEMENT

@ HaNNSWENaNSNOYNUNSYINE
hénn§u18f‘30msnaor]uns_6]na KRUNGTHAI ASSET MANAGEMENT
KRUNGTHAI ASSET MANAGEMENT
Provident Funds Forgot password Verify identity
Please enter your Usemname. Please select your identity verification.

Mutual Funds o Confirm by e-mail - SUPErXxx@gxx.co.th
Confirm by mobile phone: 08 Txxxxxx9

How to request new L Forgot password Back 1 i Seid v i

0 p ci Y end via i
Provident Funds @ . ; ( Confirm v 7
(@ Pin Code :; I_ogm

username is 13-digit Tax ID number

Mobile Application “KTAM PVD FUND”
Click “Provident Funds” or social security number

Click “Forget Password?” Choose channel to send OTP code

Either e-mail or mobile phone

Remark : the system will show all the channel that member has been given the information to KTAM 22




HaNNSWeRaMSNOYNUNSYINE
KRUNGTHAI ASSET MANAGEMENT

HaNNSWERaNMSNeOYNUNSYINE
KRUNGTHAI ASSET MANAGEMENT

Verify identity Confirm OTP

Enter the OTP received via email.
Email:  superxxx@gxx.co.th
® Confirm by e-mail superxxx@gxx.co.’rh — o o —

Confirm by mobile phone: 08 Txxxxxx9 I Fi" OTP COde here

‘ Send via il If you haven't received OTP,
L please select Send again
n Qonﬁr®

Please select your identity verification.

Remark: There is no limit to request the OTP code via e-mail.

Request to receive OTP code via E-mail

Sample Text Messages

that member will receive via E-mail
KTAM PVD FUND : udusaumsaidsmianinn

smarttrade@ktam.co.th
To © Phattarasaya Kongvichian

() fthereare poblemswith how s messages dislaye cick ere o i it naweb browser.

@] ey | G

'ﬁ Translate message to: English  Never translate from: Thai ~ Translation preferences.

Gty aamaaay KSEAGL

awivin sl dfuastunsidaniasiu Tsaih OTP dwanoiflalnsantuminguiy OTP vuuawndiad KTAM PVD FUND

Wi OTP fa 327718

HauAgL.
Tiu smarttrade.ktam. co.th/smarttrade

E-mail will be sent from email : smartfrade@ktam.co.th

23



Request to receive OTP code via Phone no. (SMS)

ranNSweansnevNUNSYINEl
KRUNGTHAI ASSET MANAGEMENT

ranNSWeRaNSNoYNUNSYINE
KRUNGTHAI ASSET MANAGEMENT

10:40 @ QBN RB . 79%m

Confirm OTP

R {  KTAMPVD Q
Enter the OTP received via SMS.
Your mobile phone number Q8 Txxxxxx9
Please select your identity verification. I_ _—m s l
Confirm by e-mail : SUPErXxx@gxx.co.th _Fll QTP_CQd_e her_e =1 Thursday * 1:59 PM
®  Confirm by mobile phone : - 081xxXXXX9 If you haven't received OTP,

please select Send again

KTAM PVD - 5%iR OTP 92ymau@a

w ( Sendreiotp C*C 105713. (Ref: JATPC) Valid for 5
@ minutes.

Sample Text Messages

that member will receive via SMS

Remark : Member able to request to reset password via SMS only 4 times/ year 24




KANNSWEYaMSNOYNUNSVINE
KRUNGTHAI ASSET MANAGEMENT

Change new password

Please enter a new password.

Remarks : Password length must be 8 charact
consisting of English characters and numbers or s
characters

Fill in new password

Password changed successfully!

HaNNSWeRaMSsSNevYNUNSYINE
KRUNGTHAI ASSET MANAGEMENT

Change new password

Confirm the new password again.

Remarks : Password length must be 8 char
consisting of English characters and numbers
characters

Confirm new password

25




How to “Changing of Employee’s Contribution Rate”

Provident fund member system = Member information a®

Member information >

L N N N N N &N § N § N N N N _§N |
I Employee's Contribution Rate and Changing of I
l Employee's Contribution Rate I

h------------ -_—

Member informati...

Contribution pay... Switch investment...

Risk profile form Fund report

26

el & @ & B &

Personal Infor Total sum  Contribution p. Switching Risks Reports




How to “Changing of Employee’s Contribution Rate”

< Changing of Employee's Contribution Rate a

CHANGE OF EMPLOYEE... TIMELINE

The Current of Employee's Contribution Rate

9%
-------------'

I The New of Employee's Contribution Rate I

I -
h------------l
PVD member able to change the Employee's Contribution Rate
from the date
1 - 31 December 2025
Effective date 1 January 2026 onwards
“I accept the conditions for changing of Employee's Contribution
Rate. And the effective date in accordance with the fund
lations and/or the employer's "

Back

el 2 @ 6 b W

SN Total sum  Contribution p. Switching Risks Reports

* For employee’s contribution rate, member able to fill between 2%-15% , can not enter decimal point

For first row show current of
employee’s contribution rate

Member fill new contribution rate in the
second row “ the new of employee’s
contribution rate”
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Changing New Employee’s Contribution Rate

STEP 1 STEP 2

STEP 3

< Changing of Employee's Contribution Rate a

CHANGE OF EMPLOYEE... TIMELINE

The Current of Employee's Contribution Rate

9%

|------------
The New of Employee's Contribution Rate

IH %

]
PVD member able to change the Employee's Contribution Rate

from the date
1 - 31 December 2025
Effective date 1 January 2026 onwards Would you like to change in the Employee's
“| accept the conditions for changing of Employee's Contributi

Rate. And the effective date in accordance with the fund
lations and/or the employer's 5

'd

B @ &6 b &

Total sum  Contribution p..  Switching Risks Reports

Transaction successful
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Member able to check new contribution rate in 2 Menu
1.  Menu “Timeline” which will show status “pending”

Changing New Employee’s Contribution Rate

2.  Menu “Change of employee’s contribution rate” which will show status “pending”

£ Changing of Employee's Confribution Rate

CHANGE OF EMPLOYEE... I MELIN I

R ——

@© Transaction 2 ()

Transaction date
23/11/2021 09:51:23

Effective date
01/01/2022

The Current of Employee’s Contribution Rate 9%
The New of Employee's Contribution Rate 1%

Cancel Transaction

1
1 © Transaction 1 :
: Effective date :
1 01/07/2021 1
1
: Employee's Contribution Rate 9% :
1
. ! 1
Transaction 1 refer to e
Current employee’s
contribution rate
B O B &

CEORNIN  Total sum  Contribution p..  Switching Risks Reporls

£ Changing of Employee's Contribution Rate a

1 CHANGE OF EMPLOYEE... 1 IMELINI
Ee?urﬁt?ﬁﬁoy-eﬁzo%ﬁon Rate

9%

The New of Employee's Contribution Rate (Pending)

1 %

PVD member able to change the Employee's Contribution Rafe
R

1 - 31 December 2025
Effective date 1 January 2026 onwards

1 accept the conditions for changing of Employee's Confribution
Rate. And the effective date in accordance with the fund
regulations and/or the employer's announcement.”

Ele © 6 b &

TRl Totalsum  Contribution p..  Switching

g
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Changing New Employee’s Contribution Rate

€ Changing of Employee's Contribution Rate ¢

CHANGE OF EMPLOYEE...

The Current of Employee's Contribution Rate

T New of Enployee’ Contbuton Rte Gerdg) 1 v’ During the changing of employee’s
| |
1@ * | contribution rate period, member able to

PVD member able to change the Employee's Contribution Rate chqn ge or edit Confl'ibUﬁ on T ate by ﬁ“ in

from the date

1 - 31 December 2025

oo do 1 s column “ The new of employee’s contribution
“I accept the conditions tor changing of kmployee’s Confribution

Rate. And the effective date in accordance with the fund rate (Auto replace)

regulations and/or the employer's announcement.”

. v’ The latest contribution rate will be applied for
next effective date.

Em 5 © 6 B &

S Total sum  Contribution p.  Switching Risks Reports 30




Canceling Transaction

< Changing of Employee's Contribution Rate '
CHANGE OF EMPLOYEE... 1

<

TIMELINE |

© Transaction 2
Transaction date

23/11/2021 09:51:23

Effective date

01/01/2022

Changing of Employee's Contribution Rate 4
CHANGE OF EMPLOYEE...

TIMELINE

® Transaction 1

Effective date
01/07/2021

The Current of Employee's Contribution Rate

Employee's Contribution Rate
9%
The New of Employee's Contribution Rate

9%
11%

Cancel Transaction

KTAM

Do you want to cancel your order ?

© Transaction 1

Effective date

01/07/2021

Employee's Contribution Rate 9%

v" Member able to cancel transaction in Manu “Timeline”
and click “Cancel Transaction” button

B @ © &, B
el Totol sum  Confribution p..  Switching Risks Reports _ SR Total sum  Contri

@ ® b &

(h4)

Risks Reports 3 1

bution p..  Switching




- In case of not within the changing of employee’s

contribution rate period

If not within the changing of employee’s contribution rate period,
the system will not allow member to do a transaction as show below

Unable to amend this transaction due to not

within the specified period of time




_ Channels for member to access investment information

KTAM is the only local fund house in Thailand that provide the most

access channel to investment information for PVD members

@ LINE Fqcebook . KTAMPVD Online # KTAM SmartTrade
800,126 508,634 s 96,994 S 49,349
Y TikTok Blockdit YouTube X (Twitter)
g: 177,379 o 22,829 u 121,397 X 12,199
Instagram | |, Threads Spoﬁfy lemon8
© 3,335 A ® 549 b S 28 == 8,912

As of 31 May 2025
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